
BLUE RIDE ZRT. 
BUSINESS REGULATIONS FOR 
CHARTER TYPE PASSENGER  

TRANSPORTATION SERVICES BY WATER 
 
1) Scope of the Business Regulations 
 
The provisions of these Business Regulations constitute the terms and conditions of 
any agreement between BLUE RIDE Szolgáltató és Kereskedelmi Zártkörűen 
Működő Részvénytársaság (hereinafter referred to as: BLUE RIDE Zrt.) and all other 
contracting parties, principles and passengers (hereinafter jointly referred to as: 
Passenger) entering into a contract with it for charter type passenger transportation 
services by water unless BLUE RIDE Zrt. and the Passenger otherwise agree in the 
contract regulating their legal relationship. In case there is any contradiction between 
the terms and conditions of the individual agreement concluded with the Passenger 
and the provisions of these Business Regulations, the terms and conditions of the 
individual agreement shall prevail. 
 
The passenger transportation services performed by BLUE RIDE Zrt. by boat are 
governed by the provisions of Act V of 2013 on the Civil Code (“Civil Code”), Act XLII 
of 2000 on Water Transport, Government Decree 261/2008 (XI. 3.) on the terms and 
conditions of passenger transportation by water (Government Decree) and these 
Business Regulations shall prevail even though BLUE RIDE Zrt. does not pursue 
public passenger transportation services. 
 
2) Establishment of a passenger transportation legal relationship 
 
A contract for passenger transportation and, pursuant to it, a legal relationship for 
passenger transportation is established when the passenger orders the passenger 
transportation service in person or in some other way (e.g., by using Blue Ride 
Messenger©, via e-mail (info@blueride.hu), by registering on www.blueride.hu 
website, or by phone or fax) and BLUE RIDE Zrt. has confirmed the acceptance of 
the order. Without confirmation, no contract is established between the parties for 
passenger transportation. 
 
If the Passenger does not proceed in person, but a third party orders the passenger 
transportation or any other related services for them, BLUE RIDE Zrt. does not verify 
whether or not the third party lawfully represents the Passenger (Passengers). When 
the order is placed, the third party becomes the contracting partner of BLUE RIDE 
Zrt. pursuant to Section 6:136 of the Civil Code. 
 
3) Obligation of BLUE RIDE Zrt. 
 
Pursuant to the ordered passenger transportation service, BLUE RIDE Zrt. shall be 
obliged to transport the Passenger, when 
 

 the passenger transportation service is not prohibited by law or by any regulation 
of any authority; 

 the passenger transportation service may be pursued with an available boat; 
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 the passenger transportation service is not impeded by any circumstance that is 
attributable to the Passenger, or that may not be avoided by BLUE RIDE Zrt. or 
the elimination of which does not depend on it (force majeure). 

 
BLUE RIDE Zrt. shall directly inform the Passengers of any impediment or regulatory 
restriction at the boat station, on its website or directly, by using the contact 
information of the individuals when necessary (e.g., mobile phone number, e-mail). 
Following the publication of that information, BLUE RIDE Zrt. may cancel the service 
but shall return the paid ticket price (fare) to the Passengers. 
 
If the boat cannot start and/or continue its journey to the destination due to any travel 
impediment, and the transportation obligation cannot be fulfilled with another boat, 
the Passenger may claim the refund of the fare for the missed part of the trip or to be 
returned to the departure station and the refund of the total paid fare, unless the 
travel impediment was caused by an uncontrollable event not falling within the scope 
of activity of BLUE RIDE Zrt. (force majeure). 
 
Force majeure events include, especially the following: 
 

 blockage on the river; 

 accident of another vessel; 

 collision with another vessel attributable to it; 

 regulatory measure; 

 closed borders; 

 bomb or ammunition removal; 

 extreme weather conditions; 

 strike; 

 low water level; 

 hazardous floating item; 

 port blockage; 

 quarantine, epidemics; 

 impediment caused by the intervention of a different Passenger; 

 offence or crime; 

 terrorist attack; 

 sickness of the crew; 

 sudden sickness or disease of the Passenger; 

 military operations, military practice; 

 war, military action; 

 shell risk; 

 bridge or water construction work; 

 fault in the canal or lifting equipment or sluice; 

 leakage in the body of the boat caused by external conditions; 

 fire; 

 other unavoidable external condition. 
 
The fare shall always be returned at the point of sale where the Passenger originally 
boat the ticket. 
 



Apart from what is stated in the previous paragraphs, no further claim can be 
enforced against BLUE RIDE Zrt. for a travel impediment. 
 
4) Obligation of the Passenger 
 
At the boat station (port) Passengers and their companions can access only the 
premises opened to them; individuals excluded from passenger transportation cannot 
enter the territory of the boat station (port) or take their items excluded from 
passenger transportation. 
 
On the boat passengers can only enter premises opened to them. Companions not 
having a ticket may not enter the vessel with the exception of companions of ill or 
disabled individuals. It is prohibited to pursue any activity at the boat station/port and 
on the boat that disturbs the other Passengers or the activities of the staff of the boat 
station (port) or crew, or to smoke anywhere other than at the designated place. 
Smoking is prohibited on the entire boat. 
 
It is prohibited to contaminate, infect or damage the boat station/port or the boat or 
the equipment thereof. Anyone who contaminates, infects or damages the boat 
station (port) or the boat, or the equipment thereof, shall cover the cost of 
cleaning/disinfection, and shall compensate for the damage caused. 
 
After embarkation Passengers shall comply with all security and other instructions of 
the captain of the boat. 
 
BLUE RIDE Zrt. shall fulfil its passenger transportation obligation ordered with 
confirmation only if the Passenger 

 is ready and appears for the trip at least 10 minutes prior to departure, 

 has paid the total price of the ordered service. 
 
BLUE RIDE Zrt. shall not be liable for any damage arising from the failure or non-
fulfilment of any of the conditions listed above. 
 
The Passenger shall comply with the currently effective laws and regulations 
pertaining to the trip. Any consequential costs and damages shall be covered by the 
Passenger. 
 
If the Passenger fails to appear in time (is late), the passenger transportation 
obligation of BLUE RIDE Zrt. shall prevail only when it does not impose any threat to 
the performance of the obligations of BLUE RIDE Zrt. towards the other Passengers 
e.g., the scheduled departure of the boat. 
 
The Passengers may take their seats in the order of embarking on the boat. 
 
5) Restriction of the trip, exclusion from the trip 
 
The following individuals may not travel on the boat and can be excluded from the 
trip: 
 

 individuals under the influence of drinks or drugs; 



 individuals behaving scandalously or otherwise, disturbing the other Passengers 
with their conduct; 

 individuals with a new infectious disease; 

 individuals who violate or threaten the safety of transport, or the physical safety 
and health of themselves or fellow Passengers, or the safety of the vessel or its 
equipment with their conduct; 

 anyone who fails to comply with other regulations pertaining to the conduct of the 
Passengers; 

 anyone who fails to certify the payment of the consideration for the service, or to 
present the certificate entitling them to discount when requested; 

 in any other case specified in the Government Decree. 
 
If any of the reasons indicated above prevails, the captain of the boat may make the 
passenger leave the ship at the nearest port after the beginning of the trip. 
 
Dependent sick people and children aged less than 14 can only travel on the board 
with a companion. Embarkation into the vessel without a companion may be 
considered a statement suggesting that the passenger has completed 14 years of 
age. 
 
BLUE RIDE Zrt. shall carry any passenger who suddenly feels unwell, or became ill 
or suffered an accident to the nearest boat station (port) where the patient may 
receive the required medical assistance. 
 
In case there is any suspicion of an infectious disease, BLUE RIDE Zrt. shall 
separate the passenger from the other passengers as much as it is feasible. 
 
Passengers excluded from the trip during the journey due to any reason attributable 
to them and requested to leave the boat may not claim the refund of the fare or any 
other paid fee. 
 
6) Fares 
 
The passenger transportation fares published by BLUE RIDE Zrt. in accordance with 
the provisions of the currently effective legal regulations apply as fares. 
 
The fare contains the following items: 

 cost of the crew (1 captain and 1 sailor); 

 all the costs of the operation of the boat during the trip; 

 the insurance premium to cover any damage caused to the Passenger between 
embarking on the boat and disembarking (maximum HUF 10,000,000 / insurance 
event, and maximum HUF 10,000,000 / year); 

 Fare of 1, no more than 12 kg hand luggage by Passenger for the particular 
section; 

 value added tax (no more than 27%). 
 
If the Passenger also uses another port not operated by BLUE RIDE Zrt., the 
applicable port duties shall be applied separately. 
 



The fares for the boat may be paid by using Blue Ride Messenger©, online on BLUE 
RIDE Zrt.’s website ( www.blueride.hu ) at the designated ticket offices of in person in 
cash on with a bank card during embarkation. 
 
7) Discounts from the fare 
 
BLUE RIDE Zrt. does not apply any fare to children aged less than 2. 
 
Children (aged between 2 and 14), students, pensioners, regular Passengers and 
individuals using the periodical promotions advertised by BLUE RIDE Zrt. are entitled 
to a discount, the nature and rate of which are included in the tariffs displayed on 
BLUE RIDE Zrt.’s website ( www.blueride.hu ), the designated ticket offices and on 
board of the boat. 
 
Students studying in full-time Hungarian educational institutions holding a student 
card and student holding an international ISIC student card are eligible for student 
discount. 
 
Individuals holding a Hungarian pensioner registration form and individuals coming 
from EU Member States and holding a pensioner’s card are eligible for pensioner’s 
discount. 
 
8) Transportation of hand luggage 
 
Each passenger can carry 1 piece of hand luggage of maximum 56 x 45 x 25 cm size 
(not impeding embarkation and disembarkation, or movement within the Passenger 
Area of the Boat) of no more than 12 kg weight, portable by one individual, on any 
boat service of BLUE RIDE Zrt. free of charge. 
 
Items that may cause an accident, damage or contamination or the transportation of 
which is prohibited by law, or any regulation of an authority cannot be carried. 
 
The Passenger is responsible for safeguarding the hand luggage on the vessel as 
BLUE RIDE Zrt. shall not be responsible for the loss, disappearance, theft, etc. or 
damage to the hand luggage, irrespective of its cause. 
 
With regard to any issue concerning the luggage on the trip, not regulated in these 
Business Regulations at all or exhaustively the provisions of the Government Decree 
shall be applied. 
 
9) Transportation of live animals 
 
Live animals cannot be carried for hygienic reasons. Dogs on leads, guard dogs 
wearing a muzzle and dogs assisting disabled passengers or police dogs on duty are 
exception from that rule. 
 
10) Conditions of cancellation of an ordered service (cancellation) 
 



In case previously bought tickets (boat tickets) or booked places are cancelled, the 
Passenger or the party placing the order shall pay the following cancellation fees 
(forfeit money): 
 

 if the trip is cancelled within less than 7 (seven) days prior to the departure or in 
the case of no show, the forfeit money equals 100 % of the fare; 

 if the trip is cancelled between 8 (eight) and 15 (fifteen) days prior to departure, 
the forfeit money equals 50 % of the fare, and BLUE RIDE Zrt. shall refund any 
fare or advance paid in addition to that; 

 if the trip is cancelled between 16 (sixteen) and 30 (thirty) days prior to departure, 
the forfeit money equals 30 % of the fare, and BLUE RIDE Zrt. shall refund any 
fare or advance paid in addition to that; 

 if cancellation is made over 30 (thirty) days prior to departure, no forfeit money 
shall be charged and BLUE RIDE Zrt. shall refund the paid fare or advance. 

 
If the Passenger does not use the ordered boat service within 30 (thirty) minutes from 
the departure time confirmed by BLUE RIDE Zrt., and fails to inform BLUE RIDE Zrt. 
about the impediment, then BLUE RIDE Zrt. shall have the right to use the boat for 
other purposes. In such cases the conditions of cancellation within 7 (seven) days 
shall be applied to the payment of the rent.  
 
The cancellation time is the certified time of receipt of the written cancellation in 
writing by BLUE RIDE Zrt. 
 
Return tickets may not be refunded in part after the trip has been started, i.e. the first 
part of the journey has been completed.  
 
If cancellation is made by the Passenger and the fare cannot be refunded in cash in 
the ticket office, the costs of the transfer shall be covered by the Passenger. 
 
Following the issue of a ticket or any other document equivalent to it, a further 
condition of the refund of any payment may for the fair is the return of the unused 
and intact ticket and the presentation of the receipt, as well as certification of 
personal identity. 
 
Only the client indicated in the ticket or the client’s representative, authorised in 
writing, can proceed in any cancellation or modification. 
 
In case the client cancels the trip, the banking expenses of the transfer of the refund 
shall be covered by the party making the cancellation. 
 
If the boat service cannot be started due to any uncontrollable impediment (force 
majeur), then both parties shall be exempted from the obligation to pay compensation 
or cancellation fee. BLUE RIDE Zrt. shall refund the total amount of paid charter fee 
within 30 (thirty) days. 
 
11) Supplies and sale of good on board 
 
Any buffet or other catering type services (on board service) on any boat operated by 
BLUE RIDE Zrt. may only be ordered or used through BLUE RIDE Zrt. 



 
Any goods may be sold at the boat station (port) or on board of the boat only with the 
permission of BLUE RIDE Zrt.; however, the consent granted by BLUE RIDE Zrt. 
shall not replace the regulatory permit, otherwise required for selling goods. 
 
12) Advertisement 
 
BLUE RIDE Zrt. has an exclusive right to the external and internal surfaces and 
advertising media on the boats owned or operated by BLUE RIDE Zrt. Any departure 
from that rule may only be made subject to written agreement. 
 
13) Liability for damage 
 
BLUE RIDE Zrt. shall be liable for any damage occurring during the passenger 
transportation legal relationship in compliance with the provisions of these Business 
Regulations. 
With regard to any issue not covered by these Business Regulations, the provisions 
of the Civil Code pertaining to contracts for professional services shall be applied, on 
condition that BLUE RIDE Zrt. shall not be held liable for compensation for any lost 
profit of the passenger or for the costs required for the elimination of the financial 
disadvantages of the damaged party (Section 6:522 (2) b) and c) of the Civil Code). 
 
If the passenger transportation service is affected or prevented by any force majeure 
event specified in these Business Regulations, or not specified herein but still 
deemed as such, BLUE RIDE Zrt. shall not be liable for the loss of the service or 
faulty performance of the passenger transportation contract as a consequence of that 
event, but shall refund the price of the paid tickets within 30 (thirty) days. 
 
BLUE RIDE Zrt. shall not be held liable for any damaged caused by Passengers to 
other Passengers, for fragile or perishable goods in the Passengers’ luggage or for 
any damage caused by them, or for damage that is the consequence of inadequate 
packaging. 
 
Any claim for the compensation of any damage caused to a third party by an 
executive officer of BLUE RIDE Zrt. in relation to their legal relationship can be 
enforced only against BLUE RIDE Zrt. with the exception of cases specified in 
Section 6:526 of the Civil Code. 
 
14) Enforcing compensation claims arising from the passenger transportation 

legal relationship  
 
The Passenger shall immediately indicate any compensation claim arising from the 
Passenger transportation legal relationship as soon as it arises in order to enable 
BLUE RIDE Zrt. to take all measures required for providing remedy and to be able to 
clarify the facts constituting the basis of the claim on site and as fully as possible. Any 
compensation claim shall be reported to BLUE RIDE Zrt. in writing by 5 p.m. of the 
first day after the completion of the trip, which is the expressed limitation deadline. 
 
15) Employment of a subcontractor 
 



BLUE RIDE Zrt. may employ a subcontractor carrier. If BLUE RIDE Zrt. passes on 
the delivery of the passenger transportation service undertaken by it to another 
contractor, then the provisions of these Business Regulations and the individual 
contract shall also prevail. 
 
16) No assignment or transfer 
 
The rights assigning from the passenger transportation contract established on the 
basis of these Business Regulations cannot be transferred or assigned and cannot 
be transferred to any third party without the prior written notification of BLUE RIDE 
Zrt. 
 
17)  Time limit of claims 
 
Unless these Business Regulations provide for a shorter time limit, the time limit of all 
claims that can be enforced against BLUE RIDE Zrt. in relation to the passenger 
transportation contract shall be no more than 6 (six) months. 
 
18) Governing law and legal disputes 
 
Any legal dispute is governed by the provisions of the Hungarian law. 
 
With regard to any legal dispute that arises from, or in relation to, or concerning the 
violation, termination, validity or interpretation of any agreement or contract 
concluded within the scope of these Business Regulations, the parties shall submit 
themselves to the exclusive competence of Budapest District II and III Court to make 
a judgement. 
 
These Business Regulations have been published in the Hungarian and the English 
language. In case of any discrepancy between the two versions, the Hungarian 
version shall prevail. 
 

19) Information on the Service Provider’s data 

Company name: BLUE RIDE Szolgáltató és Kereskedelmi Zártkörűen Működő 
Részvénytársaság 
Registered seat: 1122 Budapest, Krisztina krt. 2-4., I/17. 
Core activity: Passenger transportation service on internal waters (TEÁOR 
5030’08) 
Company registration number: Cg. 01-10-048588 
Tax number: 25376083-2-43 
Bank account number: 10102244-67990500-01004003 
International IBAN account number: HU16-10102244-67990500-01004003 
Central mailing address: 1122 Budapest, Krisztina krt. 2-4., I/17. 
Central phone number / Fax number: +36 30 1922 333 / + 36 1 363 5069 
Central e-mail address: info@blueride.hu 
Navigation licence number: HE-10850-15 
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These Business Regulations enter into force on 15 January 2016. 
These Business Regulations are published on the website of BLUE RIDE Zrt. 
 
BLUE RIDE Zrt. shall make available these Business Regulations to its Passengers. 
 
Date: Budapest, 15 January 2016 
 
BLUE RIDE Zrt. 
 
 
 
 
 


